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* Once-only principle

> Citizens and businesses provide diverse data only once in contact with public

administrations, while public administration bodies take actions to internally share
and reuse these data.
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2 L: HOUSE OF COMMONS
= | CHAMBRE DES COMMUNES
CANADA

PRIVACY AND DIGITAL
GOVERNMENT SERVICES

Report of the Standing Committee on Access to
Information, Privacy and Ethics

Bob Zimmer, Chair

, The Privacy Commissioner of Canada, Daniel Therrien, said the following:

While the Estonian model is often discussed for its technological architecture, | was
struck by the fact that officials emphasized the greater importance, in their view, of
attitudinal factors, including the need to overcome silos in state administration leading
to reuse of personal information for purposes other than those for which it was
collected.

This could be seen as validation of the view that our Privacy Act needs to be re-
examined and that—quote, unquote—“legal barriers” should be eliminated. | would
note, however, that in Estonia the elimination of silos did not lead to a borderless,
horizontal management of personal data across government. Rather, in the Estonian
model, reuse, or what we would call sharing of information, appears to be based on

legislation that sets conditions generally consistent with internationally recognized fair

information practice principles and with the GDPR [the European Union’s General Data
Protection Regulation].
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